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GREENVILLE COUNTY COUNCIL
PROCUREMENT SERVICES DIVISION
GREENVILLE COUNTY SQUARE
301 UNIVERSITY RIDGE, SUITE 100
Greenville GREENVILLE, SOUTH CAROLINA 29601-3660

County
Date: 05/20/16

THE COUNTY OF GREENVILLE IS SEEKING QUOTES FROM VENDORS TO PROVIDE
CREMATION SERVICES, subject to the conditions and all provisions set forth herein and attached.
The responses will be RECEIVED AT THIS OFFICE UNTIL 5:00 P.M., EDT, WEDNESDAY, JUNE 1,
2016, then publicly opened. The service must be furnished as described and specified herein.

SHOW THIS NUMBER ON ENVELOPE PROCUREMENT SERVICES DIVISION
Request for Quotes No.

RFQu #90-06/01/16 . By\ _ %
N @ 2 /4,&—/

DIRECTOR

THE COUNTY OF GREENVILLE IS SEEKING QUOTES FROM VENDORS TO PROVIDE
CREMATION SERVICES AS PER SPECIFICATIONS CONTAINED IN THIS REQUEST FOR QUOTE
(RFQu DOCUMENT).

PLEASE FURNISH US WITH ONE (1) ORIGINAL AND FOUR (4) COPIES OF YOUR PROPOSAL.

ALL QUESTIONS CONCERNING THIS RFQu ARE TO BE SUBMITTED IN WRITING TO CAL
PILGRIM, PROCUREMENT SERVICES DIVISION, COUNTY OF GREENVILLE, 301 UNIVERSITY
RIDGE, SUITE 100, GREENVILLE, SC 29601. THE QUESTIONS MAY BE MAILED TO 301
UNIVERSITY RIDGE, SUITE 100, GREENVILLE, SC 29601, FAXED TO (864) 467-7304, OR EMAILED
TO cpilgrim@greenvillecounty.org NO LATER THAN 5:00 P.M., EDT, MAY 25, 2016.

PLEASE MARK YOUR ENVELOPE TO READ “RFQu #90-06/01/16.”
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Greenville CREMATION SERVICES

County

May 25§, 2016

June 1, 2016

June 1 — June 8, 2016
June 8, 2016
June 8 — June 22, 2016

July 1, 2016

RFQu #90-06/01/16

SCHEDULE

All questions must be submitted in
writing to Cal Pilgrim, Buyer,
Procurement Services Division,
301 University Ridge, Suite 100,
Greenville, SC 29601, by Fax
(864)467-7304, or by email
cpilgrim@greenvillecounty.org, by
5:00 P.M., EDT

Responses may be delivered or
emailed to the Procurement
Services Division, 301 University
Ridge, Suite 100, Greenville, SC
29601 no later than 5:00 P.M. EDT

Review of Responses
Tentative Date of Award
Contract Negotiations

Issue Notice to Proceed
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CREMATION SERVICES
Greenville RFQu #90-06/01/16
County
L Scope of Work

IL.

The County of Greenville, South Carolina is requesting quotes from vendors to provide the
pickup of deceased persons, cremation of the bodies, and return of the ashes in a suitable
container to the Greenville County Coroner’s office or family.

The vendor will be notified by the Greenville County Coroner’s Office to have the body
removed from the Greenville Memorial Hospital morgue. The body must be cremated and
the cremains returned to the Coroner’s Office within five (5) working days. Working days
do not include weekends or County holidays.

All bodies that qualify for indigent cremation will only be released by a member of the
Coroner’s staff in the presence of a member of the Greenville Memorial Hospital security
staff. Indigent bodies will only be released Monday through Friday between the hours of
9:00 A.M. and 4:00 P.M. A member of the Coroner’s staff will notify the Contractor the day
the body is ready for release and set up a time to meet at the morgue.

The Coroner’s Office will make all contact with the family and have all appropriate paper
work (signed death certificate, cremation permit and body removal and transit permit)
secured before releasing the body for cremation.

The Coroner’s Office will file the death certificate with the South Carolina Health
Department.

The vehicle for transporting will express privacy and dignity to the deceased. All bodies are
to leave the morgue in body bags.

Any and all contact with the bodies by the Contractor which includes cremations is to follow
all South Carolina Health Department of Vital Statistics, DHEC, and all South Carolina laws
that govern these policies and procedures.

The remains are to be placed in a suitable container for storage and returned to the Coroner’s
Office or to the family.

Quote Submission Date

Vendors should send the quote by close of business, 5:00 P.M. EDT, June 1, 2016 to the
Procurement Services Division, 301 University Ridge, Suite 100, Greenville, SC 29601.
The quote must be on company letterhead and signed by an authorized representative of the
company. It may be mailed to the address below or emailed to Cal Pilgrim
(cpilgrim@greenvillecounty.org) by 5:00 P.M., EDT, June 1, 2016:




III.

IV.

County of Greenville
Department of General Services
Procurement Services Division, Attn: Procurement Director
301 University Ridge, Suite 100
Greenville, SC 29601

Statement of Qualifications

Vendor shall include a statement of qualifications that include the following:

° Overview of company background.

° Corporate/individual qualifications and experiences, including certifications.

° List of at least three (3) references including names, addresses and telephone
numbers.

Insurance

The contractor is responsible for and must have all required insurance listed below
and shall not commence work under the associated contract until it has obtained all
insurance required, and the County has approved such insurance in writing, nor shall
the Contractor allow any subcontractor to commence work on its subcontract until all
similar insurance required of the subcontractor has been obtained. All insurance
policies shall be maintained for the life of the contract.

A. THE COUNTY SHALL BE NAMED AS “ADDITIONAL INSURED” FOR ITS
INTEREST on all policies of insurance except Worker’s Compensation, Automobile
Liability, and Professional Errors and Omissions, as regards ongoing operations,
products and completed operations, and this shall be noted on the face of the
Certificate of Insurance. As a part of the certificate of insurance requirement the
contractor shall also include acknowledgement and acceptance of the wavier of
subrogation provision granted to the County of Greenville. This acknowledgement
and acceptance should be included in the same section of the Certificate of Insurance
that evidences the “Additional Insured” provision.

B. Certificates for all such policies of insurance shall be provided by the Contractor's
insurance agent or broker to the County within 10 working days from the date of
Notice of Award.

C. All Certificates of Insurance submitted shall provide on the face of the certificate
reference to County’s RFQu #90-06/01/16.

D. Contractor will provide County a minimum of 30 days advance notice in the event
the insurance policies (or an insurance policy) are canceled. Subcontractors approved
to perform work on this project are subject to all of the requirements in this Section.



E. Contractor agrees to maintain and keep in force during the life of this Agreement,
with a company or companies authorized to do business in South Carolina, the
following insurance policies:

Comprehensive General Liability:
$1,000,000 per occurrence - combined single limit / $2,000,000 general
aggregate, to include products and completed operations.

Automobile Liability:
$1,000,000 per occurrence - combined single limit (Coverage shall include
bodily injury and property damage and cover all vehicles including owned,
non-owned and hired)

Statutory Worker's Compensation:

Coverage A - State of SC

Coverage B - Employers liability
$1,000,000 Each Accident
$1,000,000 Disease, Per Employee
$1,000,000 Disease, Policy Limit

Policies shall contain a waiver of subrogation in favor of and/or that applies
to the County of Greenville, its departments, agencies, boards, employees,
and commissions for losses from work performed by or on behalf of the
contractor.

No deviation from these coverages will be accepted unless, in the County’s sole
discretion, it is more advantageous to the County, i.e., $1,000,000 - a $2,000,000 or
$5,000,000 limit would be acceptable. The Contractor is required to have the above
insurance at time of contract signing,.

Illegal Immigration Reform Act Compliance

By submitting an offer, Contractor certifies that it will comply with the applicable
requirements of Title 8, Chapter 14 of the South Carolina Code of Laws (originally enacted
as Section 3 of The South Carolina Illegal Immigration Reform Act , 2008 S.C. Act No.
280) and agrees to provide upon request any documentation required to establish either: (a)
the applicability of Title 8, Chapter 14 to Contractor and any subcontractors or sub-
subcontractors; or (b) the compliance with Title 8, Chapter 14 by Contractor and any
subcontractor or sub-subcontractor. Pursuant to Section 8-14-60, “A person who knowingly
makes or files any false, fictitious, or fraudulent document, statement, or report pursuant to
this chapter is guilty of a felony, and upon conviction, must be fined within the discretion of
the court or imprisoned for not more than five years, or both.” Contractor agrees to include
in any contracts with its subcontractors language requiring the subcontractors to (a) comply
with the applicable requirements of Title 8, Chapter 14, and (b) include in any contracts with
the sub-subcontractors language requiring the sub- subcontractor to comply with the
applicable requirements of Title 8, Chapter 14. In the event any contractor, subcontractor
and/or sub-subcontractor is found not to be in compliance with the SC Immigration
Reform Act [hereinafter "The Act"], the contractor agrees to fully indemnify the County for



any loss suffered by the Countyas a result of such contractor, subcontractor or sub-
subcontractor's failure to comply with the Act.



Greenville
County

COUNTY OF GREENVILLE
PROCUREMENT SERVICES DIVISION
CREMATION SERVICES
RFQu #90-06/01/16

INSTRUCTIONS/TERMS AND CONDITIONS:

1.

Quote Opening and Award: Quotes shall be publicly opened and only the names of the
vendors disclosed at the quote opening. However, no decision will be made until
Procurement Services and the user Division have had ample time to review each quote.
However, award will be made at the earliest possible date. The County reserves the right
to award in whole or in part, by item, group of items, geographic area or by section where
such action serves the County’s best interest. The contract will be awarded to the vendor
that meets the requirements and criteria set forth in the invitation for quotes. No quote
may be withdrawn for a period of sixty (60) days after opening date. Quotes, whether
mailed or hand delivered, must be received and time/date stamped in the Procurement
Services Office by the closing time and date indicated on the quote. Quotes received
after the closing time/date will not be accepted. By submission of a quote, you are
guaranteeing that all goods and services meet the requirement of the solicitation during
the contract period.

Rights Reserved by Greenville County: Greenville County reserves the right to reject
any and all quotes, any portion thereof, and waive any technicalities. Accordingly, the
right is reserved to make awards in the best interest of the County. Integrity, reputation,
experience and past performance will be heavily weighed in quote evaluation. This
solicitation does not commit the County of Greenville to award a contract, to pay any
costs incurred in the preparation of the quote, or to procure or contract for goods or
services listed herein.

Responders Qualification: Responders must, upon request of the County, furnish

satisfactory evidence of their ability to furnish products or services in accordance with
the terms and conditions of these specifications. The County reserves the right to make
the final determination as to the responder’s ability to provide the products or services
requested herein,

Responders Responsibility:  Each responder shall be fully acquainted with the
conditions relating to the scope and restrictions attending the execution of the work under
the conditions of this quote. It is expected that this will sometimes require on-site
observation. The failure or omission of a vendor to be acquainted with existing
conditions shall in no way relieve the vendor of any obligations with respect to this quote
or to any contract as a result of this quote.

References: The County requires responders to list at least three (3) references, names,
addresses and telephone numbers of contact persons for companies with whom the
vendor has performed or provided similar work, service or product.

Waiver: The County reserves the right to waive any Instructions to Responders, General
or Special Terms and Conditions, specifications, or technicalities when it is deemed to be
in the best interest of the County to do so.



10.

11.

12.

13.

14.

15.

16.

Rejection: Greenville County reserves the right to reject any quote that contains prices
for individual items or services that are inconsistent or unrealistic when compared to
pricing of like quotes; or ambiguous quote which are uncertain as to terms, delivery,
quantity, or compliance with specifications may be rejected or otherwise disregarded if
such action is in the best interest of the County.

Quote Form: The responder shall sign his quote correctly or the quote may be rejected.
If the quote shows any omissions, alteration of form, unauthorized additions, a
conditional quote or any irregularities of any kind, the quote may be rejected. Quotes
will be accepted on bound 8-1/2” x11” paper.

Questions: Questions shall be submitted in writing to Cal Pilgrim, Procurement Services
Division, 301 University Ridge, Suite 100, Greenville SC, 29601, or Fax to (864) 467-
7304 or by E-Mail to cpilgrim@greenvillecounty.org by 5:00 P.M. EDT, May 25,
2016.

Specification Changes, Additions and Deletions: All changes in specifications shall be
in writing in the form of an addendum and furnished to all responders. The County of
Greenville shall not be responsible for any verbal information given by any employees of
the County of Greenville in regard to this bid.

Number of Quote Copies: Please submit One (1) Scan—Ready Original and Four (4)
Bound Copies of your quote.

Quote Changes: Quotes, amendments thereto or withdrawal requests received after the
advertised time for quote opening, shall be void regardless of when they were mailed.

Quote Price: The quote price presented as a result of these specifications shall be for the
contract period. The quote shall be acceptable for sixty (60) days from the date of
opening. All prices and notations shall be printed in ink or typewritten. Errors should be
crossed out, corrections entered and initialed by the person signing the quote. Erasures or
use of typewriter correction fluids may be cause for rejection. No quote shall be altered
or amended after specified time for opening.

Federal, State and Local Laws: The contractor assumes full responsibility and liability
for compliance with any and all local, state and federal laws and regulations applicable to
the contractor and his employees including, but not limited to, compliance with the EEO
guidelines, the Occupational Safety and Health Act of 1970, and minimum wage
guidelines.

Tie Quotes: In the case of tie quotes, the County reserves the right to make the award
based on the factors outlined in Section 3-202 of the Procurement Ordinance, or in what
it considers to be in the best interest of the County.

Deduction and Holdbacks: In addition to the County’s right of termination, the County
shall be entitled to full reimbursement for any costs incurred by the County by reason of
the contractor’s failure to perform or to satisfactorily perform its responsibilities and
duties. Such costs may include, but are not limited to, the cost of using the County’s
employees or employees of any other entity to perform the obligations of the contract.
The County may obtain any such reimbursement by deduction from payments otherwise
due to the contractor or by any other proper and lawful means. All deductions from any
money due the contractor are to be as liquidated damages and not as a penalty. It is the
County’s intent to give the contractor a reasonable opportunity whenever practicable, to
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17.

18.

19.

20.

21.

correct any such failure to perform or satisfactorily perform its responsibilities and duties.
In no circumstances shall any uncorrected situation extend for more than five days. The
County will make the following deductions from the contract sum in the event that the
contractor fails to perform any of the required work within the required time limits in the
event the County carries out the work using its forces or another contractor.

1. For use of County’s forces — actual cost involved.

2. For use of another contractor — the amount charged by said contractor.

The County reserves the right to hold back and/or withhold part of complete payments for
unsatisfactory work, deficiencies, etc. until said defects are satisfactorily corrected or

cleared.

Evaluation Criteria:

The quotes will be evaluated on the following criteria which are in no particular order.
Greenville County reserves the right to interview responders to this RFQ at its discretion.
Greenville County will not be responsible for any costs associated with interviews of
responders.

) Responsiveness to this RFQ

U Previous experience on projects of similar scope and size
L] Cost

° References

Quality: Unless otherwise indicated in this proposal it is understood and agreed that any
items offered or shipped on this quote shall be new and in first class condition unless
otherwise indicated herein.

MBE/WBE Participation — Affirmative Action:

A. MBE/WBE - Vendors submitting quotes are encouraged to solicit MBE/WBE
participation in fulfilling their contract. Indicate in your response any
MBE/WBE areas of involvement for monitoring purposes.

B. The successful vendor will take affirmative action in complying with all Federal
and State requirements concerning fair employment and treatment of all
employees, without regard or discrimination by reason of race, color, religion,
age, sex, national origin or physical handicap.

Default: In case of default by vendor the County may procure the item or services from
other sources and may recover the loss occasioned thereby from any unpaid balance due
the vendor or by proceeding against the vendor’s performance bond, if any, and/or by suit
against vendor.

Termination for Cause: This contract is subject to termination for failure to comply
with the specifications, terms and conditions by the County or the contractor upon written
notice by registered mail. Such termination will be effective not less than ten (10) days
nor more than sixty (60) days after receipt of such notice from the County nor less than
thirty (30) days nor more than sixty (60) days after receipt by the County from the
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22.

23.

24.

25.

26.

27.

contractor. Receipt of notice by one party to terminate the contract will nullify any
subsequent reciprocal notice by the receiving party prior to the announced termination
date. In the event of termination the County shall be responsible to pay the contractor
only for work satisfactorily completed upon the effective date of termination and shall
not be responsible for any other charges.

Termination for Convenience: Greenville County may terminate for convenience any
contract resulting from this solicitation by providing sixty (60) calendar days advance
written notice to the vendor.

Non-Appropriation: Any contract entered into by the County resulting from this
invitation shall be subject to cancellation without damages or further obligation when
funds are not appropriated or otherwise made available to support continuation of
performance in a subsequent fiscal period or appropriated year.

Incorporation of Quote into Contract: The terms, conditions, and specifications of this
quote and the selected firm’s response are to be incorporated, in total, into the contract.

S.C. Law Clause: Upon award of contract under this quote, the person, partnership,
association or corporation to whom the award is made must comply with the laws of
South Carolina which require such person or entity to be authorized and/or licensed to do
business with this State. Notwithstanding the fact that applicable statutes may exempt or
exclude the successful vendor from requirements that it be authorized and/or licensed to
do business in this State, by submission of this signed quote, the vendor understands and
agrees to be bound to the jurisdiction and process of the courts of the State of South
Carolina, as to all matters and conflicts or future conflicts under the contract and the
performance thereof, including any questions as to the liability for taxes, licenses, or fees
levied by the State.

Illegal Immigration Reform Act Compliance: By submitting an offer, Contractor
certifies that it will comply with the applicable requirements of Title 8, Chapter 14 of the
South Carolina Code of Laws (originally enacted as Section 3 of The South Carolina
Illegal Immigration Reform Act , 2008 S.C. Act No. 280) and agrees to provide upon
request any documentation required to establish either: (a) the applicability of Title 8,
Chapter 14 to Contractor and any subcontractors or sub-subcontractors; or (b) the
compliance with Title 8, Chapter 14 by Contractor and any subcontractor or sub-
subcontractor. Pursuant to Section 8-14-60, “A person who knowingly makes or files any
false, fictitious, or fraudulent document, statement, or report pursuant to this chapter is
guilty of a felony, and upon conviction, must be fined within the discretion of the court or
imprisoned for not more than five years, or both.” Contractor agrees to include in any
contracts with its subcontractors language requiring the subcontractors to (a) comply with
the applicable requirements of Title 8, Chapter 14, and (b) include in any contracts with
the sub-subcontractors language requiring the sub- subcontractor to comply with the
applicable requirements of Title 8, Chapter 14. In the event any contractor, subcontractor
and/or sub-subcontractor is found not to be in compliance with the SC Immigration
Reform Act [hereinafter "The Act"], the contractor agrees to fully indemnify the County
for any loss suffered by the County as a result of such contractor, subcontractor or sub-
subcontractor's failure to comply with the Act.

Assignment Clause: Successful responder will be required to give the County ninety
(90) days notice in the event of a change in the ownership of this contract. The County is
under no obligation to continue this contract with an assignee. No contract or its
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28.

29.

30.

31.

32.

33.

provisions may be assigned, sublet, or transferred without the written consent of the
County.

Indemnification: The contractor agrees to indemnify and save harmless the County of
Greenville and all County officers, agents and employees from any and all claims, suits,
actions, legal proceedings, damages, costs, expenses & attorney fees of every name and
description, arising out of or resulting from the use of any materials furnished by the
contractor, or any work done in the performance of the contract arising out of a willful or
negligent act or omission of the provider, its officers, agents and employees; provided
that such liability is not attributable to a willful or negligent act or omission on the part of
the County, its officers, agents and employees.

Deviations from Specifications: Any deviation from specifications indicated herein
must be clearly pointed out; otherwise, it will be considered that items offered are in strict
compliance with these specifications, and successful vendor will be held responsible
therefore. Deviations must be explained in detail on separate attached sheets(s). The
listing of deviations, if any, is required but will not be construed as waiving any
requirements of the specifications. Deviations found in the evaluation of the quote and
not listed may be cause for rejection. Responders offering substitute or equal items must
provide information sufficient enough to determine acceptability of item offered.

Minor Deviations: The County reserves the right to negotiate minor deviations from the
prescribed terms, conditions and requirements with the selected vendor.

Contractor _License Requirement: The contractor shall procure all permits and
licenses, and pay all charges and fees necessary and incidental to the lawful conduct of
his business. He shall keep himself fully informed of existing and future Federal, State,
and Local Laws, ordinances and regulations which in any manner affect the fulfillment of
his contract and shall comply with the same.

Conflict of Interest Statement: The contractor may become involved in situations
where a conflict of interest could occur due to individual or organizational activities
within the County. The vendor, by submitting a quote, is in essence assuring the County
that his company, and/or subcontractors, is in compliance with all federal, state, and local
conflict of interest laws, statutes, and regulations.

Insurance:

The contractor shall not commence work under this contract until it has obtained
all insurance required, and such insurance has been approved in writing by the
County, nor shall the contractor allow any subcontractor to commence work on its
subcontract until all similar insurance required of the subcontractor has been
obtained. All insurance policies shall be maintained for the life of the contract.

A. THE COUNTY SHALL BE NAMED AS “ADDITIONAL INSURED”
FOR ITS INTEREST on all policies of insurance except Worket’s
Compensation, Automobile Liability, and Professional Errors and Omissions, as
regards ongoing operations, products and completed operations, and this shall be
noted on the face of the Certificate of Insurance. As a part of the certificate of
insurance requirement the contractor shall also include acknowledgement and
acceptance of the wavier of subrogation provision granted to the County of
Greenville. This acknowledgement and acceptance should be included in the
same section of the Certificate of Insurance that evidences the “Additional
Insured” provision.
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34.

35.

B. Certificates for all such policies of insurance shall be provided by the
Contractor's insurance agent or broker to the County within 10 working days
from the date of Notice of Award.

C. All Certificates of Insurance submitted shall provide on the face of the certificate
reference to County's RFQu #90-06/01/16.

D. Contractor will provide County a minimum of 30 days advance notice in the
event the insurance policies (or an insurance policy) are canceled.
Subcontractors approved to perform work on this project are subject to all of the
requirements in this Section.

E. Contractor agrees to maintain and keep in force during the life of this
Agreement, with a company or companies authorized to do business in South
Carolina, the following insurance policies:

Comprehensive General Liability:
$1,000,000 per occurrence - combined single limit / $2,000,000 general
aggregate, to include products and completed operations.

Automobile Liability:

$1,000,000 per occurrence - combined single limit (Coverage shall
include bodily injury and property damage and cover all vehicles
including owned, non-owned and hired)

Statutory Worker's Compensation:

Coverage A - State of SC

Coverage B - Employers liability
$1,000,000 Each Accident
$1,000,000 Disease, Per Employee
$1,000,000 Disease, Policy Limit

Policy shall contain a waiver of subrogation against the County of
Greenville, its departments, agencies, boards, employees, and
commissions for losses from work performed by or on behalf of the
contractor.,

No deviation from these coverages will be accepted unless, in the County’s sole
discretion, it is more advantageous to the County, i.e., $1,000,000 - a $2,000,000 or
$5,000,000 limit would be acceptable.

Contracts: The County reserves the option to prepare and negotiate its own contract
with the vendor, giving due consideration to the stipulations of the vendor’s contracts and
associated legal documents. Vendors should include with their submittal a copy of any
proposed standard contract.

Contractor Liability: The contractor assumes full responsibility for all injuries to, or
death of any person and for all damage to property, including property and employees of
the County and for all claims, losses or expense which may in any way arise out of the
performance of the work, whether caused by negligence or otherwise; and the contractor
shall indemnify and save the County harmless from all claims, losses, expense, or suits
for any such injuries, death or damages to property, and from all liens, losses, expenses,
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claims or causes of action of any sort which may arise out of the performance of the
work, and shall defend, on behalf of the County and suit brought against the County for
attorney’s fees and for all other expenses incurred by the County in connection with or as
a result of any such suit, claims, or loss. Under no circumstances and with no exception
will Greenville County act as arbitrator between the contractor and any subcontractor.
The contractor will be solely responsible for compliance with building code
requirements, all dimensions, and all conditions relating to his work under this contract.
Workmanship shall be first quality in every respect. All measures necessary to ensure a
first class job shall be taken.

Sub-Contracting: The contractor shall not subcontract any portion of this contract
without proper written approval from the County.

Non-Collusion: The contractor expressly warrants and certifies that neither the
Contractor nor its employees or associates has directly or indirectly entered into any
agreement, participated in any collusion or otherwise taken any action in restraint of free
competitive bidding in conjunction with this proposal.

Prohibition of Gratuities: Neither the contractor nor any person, firm or corporation
employed by the contractor in the performance of the contract shall offer or give, directly
or indirectly, to any employee or agent of the County, any gift, money, or anything of
value, or promise any obligations, or contract for future reward or compensation at any
time during the term of this contract.

Publicity Releases: Contractor agrees not to refer to the award of this contract in
commercial advertising in such a manner as to state or imply that the products or services
provided are endorsed or preferred by the user. The contractor shall not have the right to
include the County’s name in its published list of customers without prior approval of the
County. With regard to news releases, only the name of the County, type and duration of
contract may be used and then only with prior approval of the County. The contractor
also agrees not to publish, or cite in any form, any comments or quotes from the County
Staff unless it is a direct quote from the Public Information Officer.

Public Record: The County of Greenville is a public body and governed by the South
Carolina Freedom of Information Act. Documents submitted to the County relating to
this Request for Quotes are subject to requirements of the Freedom of Information Act
and may be deemed public records.

Precedence: In the event of conflict between the terms and conditions and the

specifications, the more restrictive instruction shall take precedence unless stated
otherwise in the specifications.
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STATE OF SOUTH CAROLINA ) SERVICES AGREEMENT
COUNTY OF GREENVILLE )

This AGREEMENT is made and entered into on this day of R
2016, by and between the COUNTY OF GREENVILLE, a political subdivi% of the

as follows:
1. CONTRACT PERIOD.

extend the contract by providing notlge to “thedgon ctor at least thirty (30) days prior to

e
5 }* 3

%
F S
2. SCOP 0 S] %fgﬁ%g County has employed Contractor to

8, cremation of the bodies, and return of the ashes

ille County Coroner’s office or family.

5 be provided by Contractor are set forth more fully in

4, STANDARD OF CARE. Services performed by Contractor will be

conducted in a manner consistent with that level of care and skill exercised by members
of the profession with Contractor’s experience and qualifications currently providing

similar services.
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5. DOCUMENTS. In connection with the performance of the services,
Contractor may deliver to County one or more reports or other written documents
reflecting services provided. All such reports or other written documents shall become
the property of County upon delivery; however, all original data gathered by Contractor
and work papers produced by Contractor in the performance of services are, aéqd shall
remain the sole and exclusive property of Contractor. -

6. PAYMENT TERMS. Contractor will submit invoices tosﬁ"County,

dlsputed items. Payment on undlsputed invoice aﬁfnountg%;s due upon recelpt of the

with tl%gy{éténdard of care and diligence normally practiced by recognized firms of this
type in performing services of a similar nature, free from defects which would not
normally be found in work of this nature, and that the work will be of good quality, and
in strict conformance with this contract. All work not conforming to these requirements

may be considered defective.
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9. INSURANCE. The Contractor is responsible for and must have all
required insurance listed below and shall not commence work under the associated
contract until it has obtained all insurance required, and the County has approved

such insurance in writing, nor shall the Contractor allow any subcontractor to

commence work on its subcontract until all similar insurance required, of the

A. THE COUNTY SHALL BE NAMED AS “ADDITIONAL m§URED”
FOR ITS INTEREST on all p011c1es of 1nsurancz%%

‘:’;E%f@ylslon granted to the County of
Greenville. This acknowledggfﬁ%ht? ;;,‘d agceptance should be included in the

same section of the Certlﬁc%%% of §nsurance that evidences the “Additional
Cipos™

Insured” provision.

B.

ent the insurance policies (or an insurance policy) are canceled.

Subcontractors approved to perform work on this project are subject to all
bf the requirements in this Section.

F. Contractor agrees to maintain and keep in force during the life of this
Agreement, with a company or companies authorized to do business in South

Carolina, the following insurance policies:
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Comprehensive General Liability:

1,000,000 per occurrence - combined single limit / $2,000,000 general
aggregate, to include products and completed operations.

Automobile Liability:

owned, non-owned and hired)
Statutory Worker's Compensation:

Coverage A - State of SC

Coverage B - Employers liability
$1,000,000 Each Accident

$1,000,000 Disease, Pohcy Llin -
Policy shall contain a gfﬁ%ef%ﬁ sué%%ogatlon in favor of and/or applies to
the County of Greenvf%ie

b4

its departments agencies, boards, employees,

will provide County a minimum of 30 days advance notice in the

%ﬂh&lnsurance policy (or an insurance policy) is canceled. Subcontractors

f‘ppg@,ved to perform work on this project are subject to all of the requirements in
wth s Section.

10.  INDEMNIFICATION. Contractor agrees to defend, indemnify and
save harmless the County and all County officers, agents and employees from and against
any loss, damage, claim or action, including all expenses incidental to such claim and

action, to the extent arising from any negligent acts or omissions by Contractor, its
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agents, staff, consultants and contractors employed by it, in the performance of the
services under this Agreement. Contractor shall not be responsible for any loss, damage,
or liability to the extent arising from acts of the County, its agents, staff, and other
consultants employed by it.

11. RIGHT OF ENTRY. The County will provide for the fg;lght of
entry for Contractor, its subcontractors, and all necessary equipment in ordere%%?%;omplete
- the work under this Agreement. Contractor agrees to be responsible foﬁﬁy damz? gg to
property that is caused by Contractor, its subcontractors and/or equlp t an(j further

4 %&*ﬁ
h. ﬁt is caused by

Contractor, its subcontractors and/or equipment.

12. SAFETY, HEALTH, AND SECURITY

consultants, contractors and/or subcontractor§s it

Contractor’s activities and activities of its ;onsujf@gf‘s% contractors and/or subcontractors

shall comply with all local, state, and”fede ) safeiy regulations and their enforcement

agencies. Contractor shall at all tlmM

manner to avoid risk of endang rm%gnt t
The Contractor shall have so%g »k%ef?péhmbﬂlty for implementing its safety and health

conduct its operations under this Contract in a
&

health and safety of persons and property.

programs, taking all sal d health precautions necessary and continuously inspecting
%% i

all equipment, matetig and%work to prevent, discover, determine and correct any

condmons whi ight “result in personal injury, equipment damage or damage to

Adglin' stration, State and Local laws, or by the County.

13.  COMPLIANCE WITH CODES AND STANDARDS. Contractor’s
professional services shall incorporate those federal, state and local laws, regulations,
codes and standards that are applicable at the time Contractor rendered its services.

Contractor shall not be responsible for any claim or liability for injury or loss allegedly
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arising from Contractor’s failure to abide by federal, state or local laws, regulations,
codes and standards that were not in effect or publicly announced at the time Contractor
rendered its services.

14. ILLEGAL IMMIGRATION REFORM ACT COMPLIANCE. By
submitting an offer, Contractor certifies that it will comply with the agghcable
requirements of Title 8, Chapter 14 of the South Carolina Code of Law%f“?%;l;glnally

enacted as Section 3 of The South Carolina Illegal Immigration Reformﬁ:t .%;,;

either: (a) the applicability of Title 8, Chapter 14 to Contractor and %}ontractors or

by%;gntractor and any

S,

report pursuant to this chapter is guilty of a felonyi=
Mw‘k%v

within the discretion of the court or 1mprlsonea%r%1ot more than five years, or both.”

Contractor agrees to include in any cgn“ffac

safety%,g‘ontractor will at all times alert the County to any matter of which Contractor
becomes aware and believes requires the County to issue a notice or report to certain
public officials, or to otherwise conform with applicable codes, standards, regulations or

ordinances. If the County decides to disregard Contractor’s recommendations in these
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respects, Contractor shall employ its best judgment in deciding whether or not it should
notify public officials.
16. CLIENT LITIGATION. Contractor agrees to produce documents,

witnesses and/or general assistance to any litigation, arbitration or mediation involving

the County, if the County requests such documents, witnesses and/or general asgistance.

clease, distribute or
;‘% County, unless
Jjurisdiction. Such

release will occur only after prior notice to the County,
18.  NOTICES. All notices made p 1o this Agreement shall be in

writing and delivered personally or sent bj

o

%,

e)?‘eg, or certified mail, return receipt
requested, to the parties at their respecyﬁ;%% € se§ set forth below:

%

CONTRACTOR

Nadine Chasteen, CPPO’“‘% PB

Director
County of Green ﬁ%%%

5

Procurement Se
301 Universit
Greenville, SC:29

%N/

Any party may change the person to whom notices are to be sent by giving

-

ten (1 gy)wggleindar days written notice of such change to the other party.

19.  TERMINATION. This contract is subject to termination for failure to
comply with the specifications, terms and conditions by the County or the Contractor
upon written notice by registered mail. Such termination will be effective not less than
ten (10) days nor more than sixty (60) days after Contractor’s receipt of such notice from

the County, nor less than thirty (30) days nor more than sixty (60) days after receipt by
20



the County from the Contractor. Receipt of notice by one party to terminate the contract
will nullify any subsequent reciprocal notice by the receiving party prior to the
announced termination date. In the event of termination, the County shall be responsible
to pay the Contractor only for work satisfactorily completed upon the effective date of
termination, and the County shall not be responsible for any other charges. o

Should the County fail to make payment on any undisputed invoice arr%@f%wnhm
sixty (60) business days upon receipt of such invoice, Contractor magf eéfgéct to\%ther

E-

suspend the services provided or terminate this Agreement; prov1ded h:; EVer,; pnor to

termination, the County shall be given notice of the default and an. o J:tumty to cure

such default within seven (7) business days after receipt of toe Hotice "é default. Should
this Agreement be terminated by Contractor, Contracto

&
5

for the services actually completed to the satisfaction of

o

all %’% ‘tled to be paid only
e 'County as of the date of

termination.

The County may terminate this contract fo?%coﬁvemence by providing thirty (30)

This Agreement, along with the
inedsin County RFQu #90-06/01/16 and Contractor’s Response to
5o ~<‘@/%T6 represents the entire agreement between the parties and
a1l prior agreements, whether written or oral, that may exist between

@r@ing same. If there is a conflict between any of the terms of these

w A | Any amendment signed after the execution date of this agreement;
B. This Agreement;

C Contractor’s Response to County RFQu #90-06/01/16;

D. Addenda to County RFQu #90-06/01/16.
E

County RFQu #90-06/01/16.
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