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Greenville County Building Permit Online Payment 
 
HOW TO PAY BUILDING PERMITS ONLINE 
 
1. Open an internet browser window and type the following URL into the Address box:  

www.greenvillecounty.org/apps/permitpay/ . 
 

2. Please enter in your contractor number that was provided to you by Greenville County 
Codes Enforcement and click on the login button.  (Figure 1)  

 
Figure 1 

 
 
 
3. After you have logged into the system you should see a list of unpaid permits for your 

contractor number similar to Figure 2.  At this point please select a permit that you wish to 
pay.  

Figure 2 

 
 
 
4. After you’ve selected your permit you should now be taken to the permit page which 

displays the information for the permit along with the fees that are due.  (Figure 3) 

http://www.greenvillecounty.org/apps/permitpay/
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Figure 3 

 
 
5. If the fees are correct and you wish to pay the permit then click on the Pay Now button.  This 

should take you to the first payment information screen (Figure 4).  This page is where you 
enter in the contact information for the credit card that will be used to pay the permit.  Please 
make sure that you enter in the information for all required fields and click the Continue button 
to go on to the next step. 
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Figure 4 

 
 
 
6. On the next screen (Figure 5), you will be asked to enter in the information for the credit card 

that you will be using to make the payment.  Please enter in the correct information and click 
the Continue button to go on to the next step.  Note:  You can go back and change your contact 
information by clicking on either the Back button or Modify Address Information button. 
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Figure 5 

 
 
 
7. At this page, (Figure 6), you will be asked to review your information to make sure that it 

is correct.  If the information is correct and you wish to make the payment then click on 
the Make Payment button down at the bottom.  If the information is not correct you can 
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click the Back button to go back and change the credit card information or click on the 
Modify Address Information to correct the contact information. 

  
Figure 6 
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8. After you have clicked on the Make Payment button from Figure 6, you will briefly see 

Figure 7.  Please wait while this page is being displayed and do not refresh or click the back 
button. 

  
Figure 7 

 
 
 
9. After the credit card payment has been processed you will then be taken to your receipt page, 

which will be similar to Figure 8.  Please make sure you print a copy of this receipt for your 
records by clicking on the Please Print this Page button.   Congratulations, you have paid 
your first permit through Greenville County’s Online Building Permit Payment system. 
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Figure 8 
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