Greenville County Register of Deeds
Website Search & Browser Compatibility

We are aware that some browsers have compatibility issues with our website search. We are
working on a solution, but in the meantime we are providing a list of workarounds for various
browsers. Thank you for your patience as we work toward a resolution!

.
Security Warning

Note: If you get this security Warning when trying e Allow access to the following application from this web site?
to view images on our website, click Allow. Web Site:  http://rod.greenvillecounty.org
Application: UNKNOWN
Publisher:  DaejaImage Systemns Ltd
. This web site is requesting access and control of the Java application shown above.
WI n d OWS B rowse rS Allow access only if you trust the web site and know that the application is

intended to run on this site.

Internet Explorer 8

Allow | [ Do Not Allow |

e No known issues

BT mAmre 3 .
') More information

Internet Explorer 9, 10 & 11
e Click Tools in the menu bar. (If the menu bar is not turned on, then right click in the tab
area and select Menu Bar.)
e Click Compatibility View Settings.
e Add greenvillecounty.org to the list of compatible websites.

Mozilla Firefox
e No known issues

Google Chrome

e Use a plugin called “User Agent Switcher.”
o Toinstall, click the Customize icon at top right of the browser. Click Tools >

Extensions. Click “Get more extensions” and search for “user agent.” Add the
User-Agent Switcher extension to Chrome.

o0 Each time you use the ROD search, click the User Agent icon at the top. Select &

Internet Explorer 8 from the list.

Mac Browsers

Safari
e Change the user agent setting.
0 Inmenu, click Safari > Preferences > Advanced. Check “Show Develop menu in
menu bar.”
o0 Each time you use the ROD search, click Develop in menu; then click User Agent
> Internet Explorer 8.0.
e To view images, download as PDF — click the Save Image icon, type an X in the
Name/lIdentifier box, click Next, click the PDF icon.




Mozilla Firefox
e To view images, download as PDF - click the Save Image icon, type an X in the
Name/ldentifier box, click Next, click the PDF icon.

iPad Browsers

AllInOneBrowser
e To view images, download as PDF — click the Save Image icon, type an X in the
Name/ldentifier box, click Next, click the PDF icon.
Terra Browser
e Click gear icon (settings) > User Agent > Firefox 12.
e To view images, download as PDF — click the Save Image icon, type an X in the
Name/ldentifier box, click Next, click the PDF icon.




